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We are finalists for Surrey & Hampshire!

Earlier this year we were thrilled to be selected
as finalists for the Hampshire Care Awards
2024 as Home Care Provider of the Year.

This November we were selected from
hundreds of providers to also be a finalist for
Home Care Provider of the Year for the Surrey
Care Awards!

We are honoured to have been nominated and this is a testament to the
extraordinary dedication and compassion of our team. Our selection highlights a
couple of heartwarming stories that exemplify our commitment to exceptional care.
One of our most poignant achievements was helping a client arrange his wedding
before he sadly passed away, ensuring he experienced this joyous milestone
surrounded by love. Additionally, our Operations Manager, Amanda, demonstrated
her incredible dedication by personally cooking and delivering Christmas meals to
some of our clients last year, bringing warmth and comfort during the festive
season.

Recognising the hard work of our team is crucial, especially in the care sector where
such efforts often go unnoticed.
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We had a photoshoot this summer! TR T T T L e 6 0 606004

It took place across 3 locations in Aldershot,
Farnborough & Farnham

Over the summer, we brought in a specialist
photographer to highlight the services we offer.
This helped us launch a new campaign focused on
“Every Life, Every Moment, Every Day, because
your life matters”

We had our very own care teams take part in the
day, capturing the different moments of joy that
take place with g_ur_clients every day.

Recently one of our lovely carers was awarded a
certificate of appreciation for going above and beyond
for one of our client’s. Susan took time out of her day to
go round to a client’s house and give her garden a
makeover.

The client’s husband had recently passed away and the
client was struggling to maintain her garden, so Susan
brought a smile to the client’s face during a very
difficult time!

Last month, there was an emergency at one of our
client's homes and our amazing carer - Beatrice -
remained calm and collected and swiftly evacuated
the client from their property.

Beatrice ensured our client was safe & warm outside
the property whilst we waited for emergency
services to respond.

Beatrice thought on her feet, followed our
procedures and went above & beyond to ensure that
the client was safe and that no harm came to her.
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Our Fun day was a big success

Melody Care hosted a spectacular Fun day event that
brought together over 100 of our dedicated staff,
carers, and their families for an unforgettable day of
joy and community spirit.

One of the highlights of the day was the handmade
pizza station, crafting delicious pizzas, while the Kid’s
Zone was a hive of activity, featuring face painting and
nail polishing. The bouncy castles and inflatable
obstacle course were a hit, providing endless fun and
laughter for children and adults alike.

A special attraction of the event was the petting zoo,
which even drew the attention of the local mayor.

The tea and cake stand offered a delightful array of
treats & adding to the excitement, our charity raffle
drew enthusiastic participation and contributed to our
fundraising efforts, raising over £550 for the Mayor’s
charity supporting young carers.

In September - Amanda - our Operations
Manager, completed the Yorkshire 3 peaks
challenge.
This involved climbing the 3 highest mountains
in Yorkshire in one day - that’s over 24 miles!
Amanda raised £900 for the Care Workers
Fo ‘ Charity, which supports carers through any
@ CL 3 financial hardship and provides valuable mental
charity health services.




Introducing our
Virtual Visits

We are now offering Virtual
Visits, where our care team
will call you daily to checkin
and have a catch up via our
company Alexa.

Help us combat loneliness and
be one of the first to trial our
new service.

Contact your local branch to
register your interest.

Virtual Visits - Key features

e Daily “Virtual Visits”, one of our team will video call you, 1 on 1

o Makes technology easier - control our device with your voice
Monthly group video quizzes, helping you to socialise from home
Alerts - sensors can be installed in case a door is/isn’t opened
Reminders to help you remember to take medication and have food
Radio, Games, Weather & More!

Welcome to our new Apprentices

Mikey Port Isabelle Reedman
Apprentice Business Administrator Apprentice Business Administrator
Alton Farnborough/Camberley
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